
Event Planning cont.  

 

Any dietary requirements: 

 Dairy Free   Gluten Free 

 Vegetarian   Vegan 

 Other  ________________________________________________  

 

Payment 

Payment must accompany registration 

Cheques/International Money Orders made payable to Standards Plus 

Credit Card payments 

Card type Mastercard  Visa 

Number   

                

 

Name:  ____________________________  Expiry:  ______________  

 

 

Cancellation Policy 

 

A $50 administration fee will be withheld for cancellations received 

prior to 18 August 2011. No refunds will be issued after this date. 

 

Return completed registrations to: 

 ImagineBetter 

PO Box 13227 

Tauranga 3141 

New Zealand  

 Fax +64 7 579 9683 

 events@imaginebetter.co.nz 

 

Registrations can also be made online at  

www.imaginebetter.co.nz 

 

  

 

 

 

 

 

 

 

Contact Information 

ImagineBetter 

PO Box 13227 

Tauranga 3141 

New Zealand 

 

Phone +64 7 579 9688 

Fax +64 7 579 9683 

 

standardsplus@imaginebetter.co.nz 

 

 

 

 

 

 

www.imaginebetter.co.nz 

 

 

 

 

 

 

 
 

 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 

 
 

 
 

 
 

 

Pre Conference  

Workshops 

Koomarri Centre 

Cnr Launceston & 

Callam Streets  

Phillip, Canberra 

19 - 20 September 2011 

8:30am – 5:30pm 

Day One:  Susan Thomas 

The Liberation of Dependent People 

from Dependency and Bondage, 

Especially on the Human Service 

System 

 

Day Two:  Jo Massarelli and  

Joe Osburn 

Protecting the Health and Lives of 

Hospital Patients, Especially Those 

Who Are Societally Devalued 

Hosted by 

 

http://www.imaginebetter.co.nz/


Day One 

 

Workshop Content 

Today we are witnessing an increasing percentage of the 

population becoming dependent on agency structures.  

These agency structures are beset by an increasing 

number of disfunctionalities that express themselves very 

oppressively in the lives of dependent people. 

Agencies are increasingly constrained in their capacity to 

respond to people’s needs.  Many people even enter what 

one could call a full time, lifelong “clientage” that 

encompasses virtually all aspects of their lives. 

While dependency need not be oppressive it quite 

commonly is.  This workshop will explain the above 

realities and the dependencies and “bondage” in which so 

may socially disadvantaged people find themselves. 

It will examine the concept of Liberation and show how 

this may include ways to enable a person to function 

outside agency structures.  Emphasis will be placed on:  

 Enhancement of competencies 
 Enhancement of social image 
 Removal of unwarranted restrictions 
 Complementation via individual and collective 

commitments to vulnerable people 
 

 

Presenter 

Susan Thomas has been an associate of the Training 

Institute for many years and holds degrees in psychology 

and special education. She is author of several articles on 

Normalization and Social Role Valorization and is co-

author, with Professor Wolfensberger, of PASSING and 

other publications. Ms Thomas has also worked for many 

years in voluntary, informal service to people with 

disabilities, and poor and homeless people. She has 

presented workshops with Professor Wolfensberger in 

many countries. Susan is the Coordinator of Training for 

the Training Institute. 

 

 

 

 

 Day Two

 

Workshop Content 

The workshop explores the unpleasant and paradoxical 

reality that anyone who is hospitalized is exposed to grave 

dangers which jeopardize that person's health and safety, 

sometimes to the point of making the person dead. This is 

a reality for all ill people in the hospital, including 

valued citizens, but is especially ominous for people who 

are members of a socially disadvantaged class, such as the 

elderly and the impaired.  The workshop will offer practical 

information and examples on necessary guidelines and 

measures for protecting people in the hospital. 

This workshop is based on the work of Dr Wolfensberger of 

the Syracuse University Training Institute, as well as the 

practical experiences of clinicians, family members, and 

advocates.  Dr Wolfensberger is considered to be one of 

the most influential thinkers of the century on disability 

and social devaluation. 

All participants in this workshop will receive a copy of “A 

guideline on protecting the lives & health of patients in 

hospitals, especially if the patient is a member of a 

societally devalued class" by Dr Wolf Wolfensberger. 

Presenters 

Jo Massarelli has a particular interest in advocacy in 

medical settings. She teaches a variety of workshops on 

protecting vulnerable people in the hospital, and on 

medical decision making. She is also a member of the 

Medical Safeguards Project, which is a group of nurses and 

doctors in Massachusetts committed to safeguarding the 

health and lives of intellectually disabled people with 

significant medical needs. 

Joe Osburn has worked with families and children since 

1964.  His work has focused primarily on the use and 

dissemination of Social Role Valorization Theory as a major 

safeguard in the lives of handicapped, poor, elderly, and 

other socially vulnerable people.   He has a long-standing 

affiliation with Wolf Wolfensberger, and is a member of the 

North American SRV Council, and an editor of, and 

contributor to, the SRV Journal. 

www.imaginebetter.co.nz 

Registration 

 

Name   _______________________________________________  

Organisation  _______________________________________________  

Address   _______________________________________________  

  _______________________________________________  

  _______________________________________________  

Phone / Fax   _______________________________________________  

Email   _______________________________________________  

All persons planning to attend must register in advance.  

I would like to register for 

 Day One   Day Two 

 

Cost 

Single Day 

$160 (also attending the conference) 

$200 (not attending the conference) 

 

Both Days 

$300 (also attending the conference) 

$350 (not attending the conference) 

 

Total costs   _____________________                   Receipt Required 

All fees are in Australian Dollars.  Registration includes Morning and 

Afternoon Tea and Lunch. 

 

Event Planning 

To ensure all delegates can fully participate in this event please complete 

the following: 

Wheelchair User  Sign Language Interpreter 

Require Hearing Loop  Require Large Print 

Service Dog User  Other   _____________________  

 

 

  


